Workplace Violence
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Workplace violence is the act or threat of violence, ranging from verbal abuse to physical assaults
directed toward persons at work or on duty. The impact of workplace violence can range from
psychological issues to physical injury, or even death. This training covers company policies and
definitions of harassment, what to do if violence or harassment is witnessed.

Course Topics:

e What is Workplace Violence

e Workplace Violence Categories

e Warning Signs of Workplace Violence

e Hostile Behaviors

e Workplace Policy on Violence

e Non-Verbal Behavior and Communication
e Preparing for a Potentially Violent Meeting
e Run - Hide - Fight

e Lockdown

Course Materials:

e DVD
e Pamphlet

Class Length: 1 Hour




